TRANSFORMATIVE
CONVERSATIONS

HOW TO TALK

PERSUASIVELY ABOUT
CONTROVERSIAL ISSUES
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Source: Los Angeles Daily News
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Durably reducing transphobia: A field experiment on
door-to-door canvassing

DAVID BROOCKMAN AMD JOSHUA KALLA

SCIENCE - BApr2016 - Vol 352, Issue 6282 - pp.220-224 -+ DOI 10.1126/science.aad9713

Not just turnout, but turnaround matters

In the last several U.S. presidential elections, the campaign mantra has focused on
making sure that voters already aligned with one's candidate do get out to vote.
There is a long history of unsuccessful efforts to change people's attitudes. Never-
theless, Broockman and Kalla conducted a field experiment showing that Miami
voters shifted their attitudes toward transgender individuals and maintained those
changed positions for 3 months (see the Perspective by Paluck).

Science, this issue p. 220; see also p. 147
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The results of a 2016 canvasing study conducted in
South Florida found that asking voters to “put
themselves in the shoes of trans people — to
understand their problems — through a 10-minute,
non-confrontational conversation” found that anti-
trans attitudes declined and remained lower three
months later.

Also, those voters' support for laws that protect trans
people from discrimination increased, even when

presented with counterarguments against those laws.

Source: Vox News



https://www.vox.com/identities/2016/11/15/13595508/racism-research-study-trump
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FOR THE
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HOW TO HAVE THE
CONVERSATION




locutor speak first. They need to
and their perspective valued.
part requires a lot of patience.]

Ish speaking, connect with them
they shared.
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Proportion represented by area
Source: Yale / George Mason University
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ow the Six Americas have changed over
(see animation) shows that the largest
erned, grew quickly from 2013 to 2015,
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Global Warming's Six Americas
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that everyone is made in
and likeness of God.

lk to people we disagree
e treat them that way?




r brothers: everyone should be
W to speak, slow to wrath, for
man does not accomplish the
God. ... Be doers of the word

'y, deluding yourselves.
-James 1:19-20, 22
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to reduce e "The Science of Equality, Volume 1:

isn't one Addressing Implicit Bias, Racial Anxiety,
and Stereotype Threat in Education and
Health Care" (Perception Institute)

A field
vassing” e Strangers in Their Own Land: Anger and

Mourning on the American Right (Dr.
Arlie Russell Hochschild)
(Yale
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THE
ADVOCATE'S
TOOLBOX

How to influence policy
get your message into the media
and build relationships with your Members of Congress
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