
TRANSFORMATIVE

CONVERSATIONS

how to talk

persuasively about

controversial issues



Source: Los Angeles Daily News



How do [I] respond to people who don't
seem to care or give reasons to not make
changes?



[I'm challenged by the] seeming lack of interest
or a feeling of being overwhelmed by people I
encounter. ... I feel I lack sufficient information
to engage in meaningful discussion.



"What are the best strategies to respond to
climate deniers, and keep the morale strong
for people who are committed while
engaging those who might be interested?"



The Research



"If I just explain the facts, they'll get it, right?" by Global Weirding | PBS

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj-99Whjur3AhXlct8KHcDbBBAQtwJ6BAgGEAI&url=https%3A%2F%2Fwww.pbs.org%2Fvideo%2Fif-i-just-explain-the-facts-theyll-get-it-right-iutkcv%2F&usg=AOvVaw1Kf_1XLsyxWj_ISEqMh2dL


The results of a 2016 canvasing study conducted in
South Florida found that asking voters to “put
themselves in the shoes of trans people – to
understand their problems – through a 10-minute,
non-confrontational conversation” found that anti-
trans attitudes declined and remained lower three
months later. 

Also, those voters’ support for laws that protect trans
people from discrimination increased, even when
presented with counterarguments against those laws.

Source: Vox News

https://www.vox.com/identities/2016/11/15/13595508/racism-research-study-trump


How to prepare

for the

Conversation



Don't share fact or statistics. 

Do share a personal story about the
impact of the issue and/or how that
issue connects to a deeply held
value.



Don't paint a doomsday scenario
(however, this doesn't mean to
avoid talking about harm).

Do share a way to get involved
or share how addressing the
issue is a benefit. 



How to have the

Conversation



1. Let your interlocutor speak first. They need to
feel listened to and their perspective valued. 
[Warning: This part requires a lot of patience.]

 
2. Once they finish speaking, connect with them
over something they shared. 

3. Once you've made that connection, link what
they care about to the issue you want to
discuss.  



Gustavo [interlocutor] and Virginia [canvasser] go on to discuss
how much they love their partners, and how that love helps them
overcome adversity. Gustavo tells Virginia that his wife is a
disabled person. "God gave me the ability to love a disabled
person," he says, and that taking care of one another is why love
matters.

"That resonate a lots with me," Virginia responds. "For me, these
laws, and including transgender people are about that. They're
about how we treat one another."



Only after this type of exchange can you
ask someone to put themselves in the shoes
of a marginalized community. 



How to have

the *right*
Conversations



You can't persuade everyone! 
Focus your attention on the "soft middle." 







"A look back at how the Six Americas have changed over
the past decade (see animation) shows that the largest
group, the Concerned, grew quickly from 2013 to 2015,

but has declined slightly since then. The Alarmed, in
contrast, experienced more rapid growth during the past
five years than any of the other groups. Meanwhile, the

Cautious, Doubtful, and Dismissive have been shrinking in
recent years."  





Our Faith is a

Guide



We believe that everyone is made in
the image and likeness of God. 

 
When we talk to people we disagree

with, do we treat them that way?



Know this, my dear brothers: everyone should be
quick to hear, slow to speak, slow to wrath, for
the wrath of a man does not accomplish the
righteousness of God. ... Be doers of the word
and not hearers only, deluding yourselves.

-James 1:19-20, 22



Further Reading

“Research says there are ways to reduce
racial bias. Calling people racist isn’t one
of them.” (Vox)

“Durably reducing transphobia: A field
experiment on door-to-door canvassing”
(Science Magazine)

Global Warming’s Six Americas (Yale
Program on Climate change
Communication)

“The Science of Equality, Volume 1:
Addressing Implicit Bias, Racial Anxiety,
and Stereotype Threat in Education and
Health Care" (Perception Institute)

Strangers in Their Own Land: Anger and
Mourning on the American Right (Dr.
Arlie Russell Hochschild) 

https://www.vox.com/identities/2016/11/15/13595508/racism-trump-research-study
http://science.sciencemag.org/content/352/6282/220
http://science.sciencemag.org/content/352/6282/220
http://climatecommunication.yale.edu/about/projects/global-warmings-six-americas/
https://perception.org/publications/science-of-equality-vol-1/




THANK YOU!


